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INAX WARRANTY STATEMENT 

 

General Terms 

LIXIL Americas (“INAX”) warrants that its ceramic wall and floor tiles meets the requirements 

of JIS (JAPANESE INDUSTRIAL STANDARD) A5209. INAX warrants that ceramic wall and 

floor tiles will not have significant discoloring within ten (10) years on the premise that the tiles 

were appropriately installed and used. 

INAX will not accept responsibility for the performance of the Products once they have been 

installed. This warranty does not cover problems caused by improper installation methods. This 

warranty does not cover damage caused by improper maintenance or by use contrary to our 

recommendations, nor does the warranty cover normal wear and tear.  

This warranty statement does not extend to products caused by accident, misuse, abuse or 

negligence of Purchaser, sub-distributors or end-users, after shipment from INAX, nor to products 

altered or repaired. INAX makes no Express Warranties other than those, which are specifically 

described herein. Any description of products, including any references and specifications in 

catalogues, circulars and other written material published, is for the sole purpose of identifying 

products. Any sample or model is for illustrative purposes only and does not create an Express 

Warranty that the products conform to the sample or model shown.  

By purchasing and installing any INAX tile product, you agree that INAX, its employees and 

affiliates cannot be held responsible for any accidents, liabilities, misuse of products or damage 

caused. INAX specifically excludes liability for consequential or incidental damages, except where 

exclusion of consequential damage is not permitted by state law.  

The Limited Warranty and Disclaimer shall constitute the full extent of INAX’s liability and is in 

place of all other warranties, express or implied otherwise.  
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Manufacturing Defect Warranty  

INAX warrants that its ceramic wall and floor tiles will be free from manufacturing defects for a 

period of one (1) year from the date of purchase.  If such defect occurs, upon verification of the 

defect by INAX, Purchaser shall notify INAX of any claim for defect in writing within sixty (60) 

days from the date of purchase. Such claim must be made in writing and provided to INAX within 

thirty (30) days after the aforementioned notification, which shall be accompanied by an 

authorized survey report proving such defect. 

In the case where the above conditions are met, INAX’s sole obligation under this warranty shall 

be limited to replacing the defective product at no cost nor expense to Purchaser. INAX will in no 

event be liable for any incidental or consequential damages whatsoever. Nor for any sum in the 

excess of the price received for the goods for which liability is claimed. 

 

Claim Filing 

Claim documentation must be filled out in its entirety in order to be assigned a claim number and 

reviewed for validity. Should the claim require an inspection, Purchaser will be contacted by an 

authorized inspector, or if INAX request, by their own representative. Purchaser shall not use or 

resell the defective products until such inspection is complete.  

 

Best regards, 

LIXIL Americas 
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